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Tech Support Information 
 

By Phone:  1-866-375-9929 (866-3SKYWAY) 
E-mail: support@skywayusa.com 

 
You can also visit us on the Web at the following sites: 

http://support.skywayusa.com – Online Support Information 
http://helpdesk.skywayusa.com – Online Trouble Ticket System 
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IMPORTANT NOTE:  You must disable ALL anti-virus and firewall 
applications before running the SkyWay USA Windows Client 
installation software. 
 
1. Insert your SkyWay USA disc into your computer’s CD-ROM.   
 
If your computer has autorun enabled, you will see the SkyWay USA installation menu.  
If this menu doesn’t appear and/or you don’t have autorun enabled, you will need to 
click Start button, followed by the Run option.  Next, click on the Browse button and 
select your CD-ROM from the drop down menu at the top of the Browse window. 
  

 
 

Figure 1-1 – The Browse window and the Launch.exe application. 
 
 
 
Select the Launch.exe program, followed by clicking the Open button in the Browse 
window.  The Software Installation menu will now be displayed. 
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2.  From the SkyWay installation menu, select the second option, “Windows Client 
Software” from the list of available options.  You will now need to follow the on screen 
prompts. 
 

 
 

Figure 1-2 – The SkyWay USA CD installation menu. 
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3.  After launching the Windows Client software installation process, you will be required 
to enter your username, password, and the server which you will be pointing your 
satellite dish to, seen in Figure 1-3. 
 
If you’re on the PAS1R satellite, please enter the following in the Server Name field: 

pas1r.skywayusa.com 
 
If you’re pointing to the Horizons 1 satellite, please enter the following in the Server 
Name field: 

horizons1.skywayusa.com 
 

 
 

Figure 1-3 – Entering your SkyWay USA user name, password, and server information. 
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4.  Next, you will have the option to configure a SkyWay USA Dial-Up connection and 
configure the proxy settings for your Web browser(s).  To continue with this process, 
make sure the check box has a check in it, as seen in Figure 1-4 below. 
 
Note: This step will configure both Microsoft Internet Explorer and Mozilla Firefox Web 
browsers. 
 
 

 
 

Figure 1-4 – Configuring your Dial-Up connection and proxy settings. 
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5.  After you continue with the Dial-Up Configuration option, you will be prompted to 
enter a phone number, username, and password to help configure your new SkyWay 
USA dial-up connection.   
 
Disclaimer: It is the sole responsibility of the customer to verify that the chosen number 
for SkyWay©s dial-up modem is a local call. 
 

 
 

Figure 1-5 – Configuring your Dial-Up connection, continued. 
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6.  Now, you will be asked to install the B2C2 software.  If this is the first time you have 
installed the SkyWay USA Windows client, you MUST leave this option checked.  
Failure to install this software will prevent your SkyWay USA software from receiving 
data from your satellite dish. 
 
Note: If you already have the B2C2 software installed on your machine, this application 
will remove that existing installation.  It is recommended that you manually uninstall the 
B2C2 application before continuing with the SkyWay USA Windows client setup. 
 

 
 

Figure 1-6 – Getting ready to install the B2C2 software. 
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7.  You will now proceed with the Broadband4PC software setup, as seen in the 
following screenshots. 
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9.  You are now finished the with the SkyWay USA Windows client installation process.  
Click the FINISH button to complete the wizard.  You will be prompted to restart your 
computer at this time.  Please restart your machine before continuing. 
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SkyWay USA Windows Client – Internet Explorer proxy configuration instructions. 
 

1. Open Microsoft Internet Explorer. 
 

2. In the menu at the top of the screen, click on TOOLS, followed by INTERNET OPTIONS. 
 

3. This will open a new window called Internet Options.  Click on the tab at the top of the window called 
CONNECTIONS. 
 

4. There are two separate proxy configurations that must be configured at this point.  In the screenshot below, 
you will see items circled in red and in blue.  We will begin with the red items first. 
 

 
Figure 1-1 – Internet Explorer’s Connections tab. 
 

5. As seen circled in red above, click on your default SkyWay USA dial-up connection.  This connection may 
be provided by SkyWay USA Once you have selected your default dial-up connection, click the 
SETTINGS button, shown above circled in red.  This will open the modem settings window, as seen below. 
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Figure 1-2 – The modem settings window. 
 

6. In Figure 1-2, you will see a box next to the text “Use Automatic Configuration Script” .  Be sure that this 
box is checked and that NO OTHER boxes have a check in them.   
 
Once you have completed this step, click OK on the modem setup window.  This will return you to the 
Internet Options window on the Connections tab, seen in Figure 1-1. 
 

7. Click on the LAN Setup button, seen circled in blue in Figure 1-1.  This will open the Local Area Network 
(LAN) Settings window, as seen below in Figure 1-3.  The setup for this section is exactly the same as step 
6 above. 
 



 
12

 
Figure 1-3 – The Local Area Network (LAN) Settings window. 
 
You will see a box next to the text “Use Automatic Configuration Script” .  Be sure that this box is checked 
and that NO OTHER boxes have a check in them. 
 
Once you have completed this step, click OK on the LAN settings window.  This will return you to the 
Internet Options window on the Connections tab, seen in Figure 1-1.  Click OK on the Internet Options 
window to complete the proxy setup for Internet Explorer. 
 
 
 

Information for aiming your SkyWay USA satellite dish can be found at the SkyWay USA 
SkyFinder Web site: 
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http://www.skyfinder.skywayusa.com/ 
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Other Helpful Satellite Dish Information 
 
When setting LNB for the PAS1R satellite, face the front of the dish and turn the LNB clockwise so that the coaxial 
connector points to approximately the 7:00 o’clock position or lower left side of the dish. 
 
When setting LNB for the Horizons1 satellite, face the front of the dish and turn the LNB counter clockwise so that the 
coaxial connector points to approximately the 5:00 o’clock position or lower right side of the dish. 

 
 

                                                         
 
 

            
                                      PAS1R LNBF                       HORIZONS1 

 
 
 
 

SkyWayUSA  Mail Server Settings 
 

Pop3 Server     Mail.skywayusa.net 
Smtp Server     Mail.skywayusa.net 
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