SW20 Modem Patch Instructions (SW20 ONLY)

Click on the following link

http://support.skywayusa.com/upgrade/skyway_swupgrade_patch_vl.zip.

Windows will attempt to save the download patch to the pc. Click the OK
button.
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‘fou hawve chosen to open

(¥ skyway_swupgrade_patch_v1._zip

which is a: Compressed (zipped) Folder
from: httpsf{support.skywayusa,com

What should Firefox do with this file?

) Openwith | CompressedFolder {default)

[] Do this automatically For files ke this from now on.

I OK i [ Cancel J

After the patch downloads close the Downloads window.

[@, skyway_swupgrade_patch_v1(2).zip Open
Done Remove

Al files downloaded to: @ Deskbop @ Clean Up

You will see the downloaded file folder. The folder name will be
skyway_swupgrade_patch_v1. This folder will be in a zipped format. Right click on the
folder and select extract all.
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Welcome to the
Compressed (zipped)
Folders Extraction
Wizard

The extraction wizard helps you copy files
from inside a ZIP archive.

To continue, click Neat.

[ Mest> |[ Cancel ]

You will have the option to enter the location where you want the files to be extracted to.
After you have the location you want click the next button.

ExtractioniZzar| LR

Select a Destination —
Filez inzide the ZIP archive will be extracted ta the location you

choose.

Select a folder to extract files to.
Filez will be extracted ta this directony:

ta

Browse...
Password..

Eutracting...

(

[ < Back ][ Mext » ][ Cancel ]

When the files have been extracted you will see a message stating the files were
successfully extracted. Click the finish button.

ExtractioniZzar| LR

E xtraction Complete T
Filez have been succassfully extracted fram the ZIP archive.

Filez have been successfully extracted ta the follawing
directon:

C:ADocumentz and.. Sskywap swupgrade patch_ vl

To see your extracted files, check the box below:

Press finizh to continue.

Firish l [ Cancel
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The folder that the files were extracted to will open. Double click the icon labeled
skyway_swupgrade_patch

| = shywaysswiipgradespatchivi J JJ
| i

Eille Edit Wiew Favorites Tools  Help 1,
= ) search Folders El' BB - vandeve KY{41385) ~ 2 65° F Mostly Cloudy
Address |25 CiDocuments and Settingsltechsupport 1iDesktopiskymay_swuparade_patch_vi B
File and Folder Tasks * f‘ fri] JI include:
£ Make a new folder _— -
€ Publish this Folder ta the . ANNOUNCE.MT
b | ib [ |
|2 Share this Folder — i |
CHANGES.NT config.kcl
o~ 253| | M File 223] | TCLFile
Other Places B EELL| 2331 1
(&) Desktop function.tel license
{2y My Documents E:j: L Fils Tont b
[ Shared Documents Gt =
§ My Computer README,NT shyway_swupgrade_patch
W My Network Places ] || hrris %\# tch Fil

update.tcl
Details ¥ — p =
HHH

A DOS menu prompt will open and prompt you to make a selection.

e _[5x

C:“Documents and Settings:techsupporti’sDesktopiskyway_swupgrade_patch_vl>hin%e xpn
ect.exe update.tcl .

Skyway SW-28 — Software Upgrade Patch — Uersion 1.8

Make zure that your modem iz connected to your PC and pouwered on:
(1> Patch modem

(2> Exit
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Select your option and press (Enterd: _

Hit the 1 key and then hit the enter key. You will see the message Starting telnet:, the
update takes about 30 seconds to 1 minute to complete. After the update has completed
the window will close.
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IC:“Documents and SettingshtechsupportisDesktopsskyvay_suwupgrade_patch_wvl>bin%e xpu
ect.exe update.tcl .

Skyway SUW-28 — Software Upgrade Patch — Uersion 1.8

Make szure that your modem is connected to your PC and powered on:
(1> Patch modem

(2> Exit
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Select your option and press (Enterd: 1

Starting telnet: _
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